London Social Prescribing and Evaluation Showcase event – November 2023 - Q&A

	Question
	Answer

	Do the ICB collate/have access to/analyse the data for all the PCN social prescribing services if so whose responsibility is that to take it forward?
(NEL dashboard)

Was there a data sharing agreement signed up to for that?
	the ICB BI team host the dashboard and all stakeholders can request access, be that SPLW, PCN managers, Local authorities





Yes we worked with our information governance team and worked through a DPIA process.
There's also no patient identifiable data, and we have small number supression on the dashboard


	So can you run reports on this template? We can't run reports and pull the data from our social prescribing data that is entered on systemone?
	The data flows into Discovery data lake which is where the PowerBI dashboard gets its data from. So the reporting would be via the dashboard rather than the clinical systems themselves

All the clinical data from EMIS and S1 already flows into Discovery data lake in NEL so we then needed the BI team to help extract the data we need into the PowerBI dashboard


	Does Emis work with Joy?
	Joy integrates with Emis and SystemOne 

	What are your experiences of ONS4 as an evaluation tool?
	Raquel (SPLW): ONS 4 does show a person change on wellbeing but not necessarily the impact or value of the social prescribing intervention.
Lynette (from chat): We are too, currently use personal wellbeing scores instead of ONS4 as we got feedback ons4 was too intrusive, interesting to hear others thoughts on what they use
We have similar in NEL - the amount of ONS4 scores coming through currently into our dashboard is low. Once we have rolled out the new template we will spend some time to look at data quality and also see how we can work with SPLW to collect more of this data. Also recognise TPHC is working on looking at ONS4 pan-London and potential improvements / alternatives


	Are these platforms and minimum datasets being used, or adapted for children and young people?

	The codes themselves can be used for children and young people and of course with demographics of age, running reports will pick this up.  In the longer term we recognised that a focus on CYP will be helpful

	When is the social prescribing and evaluation toolkit available?
	The plan is to launch in January/Feb 2024

	How can I access the North East London personalised care dashboard?
	Any NEL colleagues, should be able to access. Email Lauren to be set up as a user: lauren.moy@nhs.net




